2nd Feedback report from users of the European Virtual

Laboratory of Mathematics (EVLM)
Feedback sheets have been received from partners in Bulgaria, Czech Republic Finland, Ireland and Slovakia. 
The earliest feedback is dated 6 June 2008, latest 22 September 2008. 
The number of individual feedbacks is distributed as follows:

Bulgaria
11 teachers + 12 students
Czech Rep
6 teachers + 4 students

Finland
26 (all students)
Ireland

1 (teacher)
Slovakia 
76 (all students)
Overall, the level of enthusiasm for the EVLM websites seems high. Scoring has generally been weighted toward the high end.
	
	       1
	       2
	       3
	       4
	       5
	Average 

  Score

	Bulgaria
	       0
	       1
	       3
	       7
	       9
	    4.100* 

	Czech Rep
	       0               
	       2                 
	       2   
	       4
	       2
	    3.600

	Finland
	       0
	       0
	       7
	        10
	        9
	    4.078

	Ireland
	       0
	       0
	       1
	        0
	       0
	    3.000

	Slovakia
	       1
	       11
	       12
	        23
	      29
	    3.895


* 3 of the teachers failed to give a rating score

This indicates a weighted average of 3.944 based on 146 feedbacks across 5 feedback sheets. 
Most of the verbal comments are again encouraging, for example:

“personal consultantion – excellent.” (undergraduate student)  
“interesting pages, I will use them during my study at the university. Nice work environment.” (undergraduate student)

“I recommend the sections which on the Mathematica system to students for initial introduction to the system. The program GeoGebra is something new to me, and the open source helps.” (Teacher)
One lecturer was less than happy, but still offered constructive criticism:

“ I think I would have given it a better overall mark if it was more consistent (all chapters same size, same format, content aimed at same user level etc.). Overall the work done in the guide is very good by the individual countries and I think everyone should be proud of what they have done.”

There have been 11 recorded consultation requests, 6 through the Slovak portal, 5 through the Bulgarian.  
In conclusion, it may be said that continuing reactions to EVLM have been generally encouraging as gauged by the feedback forms observed. It would have been helpful to have feedback from the Hungarian and Spanish partners as well, in order to make the evaluation more conclusive. 
